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For many years, your home phone would allow you to stay 

connected to emergency voice services during a power 

outage. However, many of today’s advanced home phone  

services require backup battery power to continue        

functioning during an outage. To avoid a disruption of home 

voice service during an outage—and to maintain the ability 

to connect to 911 emergency services—we at DTC install 

one battery backup, at no cost to the homeowner.  

In rural areas such as ours, we understand that storms can 

impact power outages that last anywhere from a few hours 

to a few days. Maintaining reliable lines of communication – 

to distribute necessary information, coordinate emergency     

response and rescue if needed, and stay in touch with loved 

ones – is a critical component of public safety.  

By purchasing additional battery backups, you can ensure 

that you have a landline that is available to use for a longer 

period of time. In the event of a lengthy power outage, having 

24 hours of battery backup can greatly impact your        

household. For just $1.99 each per month you have the option 

of leasing additional backup batteries. Each additional battery 

will provide another 8 hours of service. Add a maximum of 2 

additional batteries for a total of 24 hours of backup power for 

your home phones. 

Be sure to monitor your 
battery backup periodically. 
Contact our business office if 

you have questions or feel 
your battery needs to be 

replaced.  
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View our monthly Community Spotlight video online on our   

website (www.delhitel.com) or on our Facebook page (Delhi 

Telephone  Company) as well as on our Local 1 Channel. A new 

raffle item from a local business is donated each month! Be sure 

to enter online, in person, or by calling the business office! 


