Commercial Terms and Conditions

This notice contains information regarding Delhi Telephone Company's Internet billing practices. We hope with your cooperation and by using the following procedures, any of your billing concerns can be resolved.
· Minimum Term of Internet Service is fourteen (14) months. If Service is removed or disconnected prior to the Minimum Term you will be billed an Early Termination Fee of $125.00.

· Please notify us by telephone, 607-746-1500, or toll free at 888-898-8006, or in writing regarding any billing concerns within thirty (30) days from the receipt of your bill at the address shown on the monthly invoice.

· We will promptly investigate your concern and respond to you within twenty (20) working days of the receipt of your notification.

· The customer is responsible for paying the undisputed portion of any current or future bill. Service shall not be disconnected due solely to non-payment of the disputed portion of the bill while the dispute is under investigation.

· Service may not be disconnected for non-payment on a holiday or other day the Business Office is not open to accept payment.

· The Delhi Telephone Company has a responsibility to provide reliable service to our customers, and you have a responsibility to pay your internet bill upon receipt or by the 25th of every month. You may pay by mail, drop box, business office, credit card, or have it automatically deducted from your bank account.

· The customer is entitled to a credit for a complete service outage for a period of time greater than 24 continuous hours. The customer must immediately notify the Delhi Telephone Company, orally or in writing, of the outage. Once it can be determined that the trouble is not the result of the customer's equipment the credit that will be applied to the account is calculated by multiplying the number of 24 hour periods by the daily rate of the internet service.

· Customers will be charged a processing fee for any checks returned due to insufficient funds.

· A Late Payment Charge of 1.5% of the unpaid balance will be applied to your account when the bill becomes overdue.

· If payment is not received on or before the 25th of the month, you will receive a Termination Notice. If you fail to pay the amount shown on the Termination Notice by the 25th of the following month, your service(s) will be terminated. A reconnection fee of $25.00 will be assessed to your account once payment is received and the service(s) are restored.

· Internet Service may be terminated without notice when the service was obtained by fraudulent means with the intent of avoiding paying for the service.

